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Repair Tracking
Do you need to check the status of your tool repair? This is easy and 
convenient on Hilti Online.
Tip: You can book in your tool for repairs on Hilti Online.

Visit www.Hilti.co.za to get started

www.hilti.co.za

1. Login to your Hilti Online account 

2. Under Tool management, click on ‘Repair tracking’.

3. You will see a list of your tool(s) in for repairs, click on ‘tracking’ to view the status of the individual tools.
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4. You will see the status of the tool repair up until it has been sent back to you.

5. You can view a repair that is awaiting approval on a quote, weigh your different options and proceed, all on Hilti 
Online.


